
IMAGE AREA
7.5” h x 6” w

Realizing
the Vision
Randy Dunn

May 10, 2023



ZEBRA TECHNOLOGIES 2

2 0 0 3

The early years
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Where it
all started...
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Some big names were thinking about RFID…
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And the big boxes led the way
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But it was up
to us to figure 
out the details
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Omnichannel drove the growth of RFID
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RFID was built 
on a strong 
foundation
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Now, we’re coming

full circle
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New ideas for the new retail

90%
of products
located easily98%

inventory 
accuracy
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Committed to RFID since the start
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Shrink is the next frontier

Target said it’s lost $400 million this year due to ‘inventory 

shrink’– and organized retail crime is mostly to blame

Retail store crime is much higher than reported

Walmart CEO warns company willclose stores if theft doesn’t slow down

Shoplifting Has Become A $100

Billion Problem For Retailers

Why Retailers Are Spending 

Billions On Anti-Theft Technology
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Mark 
Roberti

H O N O R I N G

Realizing the vision, 
recognizing the visionary
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Thank you
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